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EXPERIENCE

Customer Service Representative
Metro Connect Services Co., Ltd. (W3¥nauyf) | &.a. 2023 - 1.A. 2026

e pauAIaNgnAILRAl 45-60 wasaiu [1uTnsdwyl Chat wag Email
o fuiinsuasidaand faaupatAaiag wazwIvaNUAUNTNLANAT
o 30vin'lWa Excel &3danmnuaaseiu Taald SUM, Sort uay Filter
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Retail Sales Assistant (Part-time)
Everyday Market (gsiaguyé) | u.a. 2022 - n.a. 2023

o LuzlnAud SuAdudia wazdssanunsildauniafududn

* anARauAfanutiuLRzETlaanelauny

HIGHLIGHTS

e aziuuAmNUivwalagnAade 4.7 aan 5 Tusay 12 dauarde

CORE SKILLS

e Customer communication
e Case follow-up

e Excel: SUM, Sort, Filter

» Google Workspace

e Email uwag Live Chat

e ANsUdszaIuIIUAaly

EDUCATION
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gganis@nen 2023

TRAINING

Service Communication Essentials,
2024
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CAREER NOTE
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